Blue Stream Fiber

Town Hall for Laguna
Lakes

Frequently Asked Questions

| use TIVO which uses a comcast cable card but would like to ask about
TIVO compatibility with other vendors.
You will need to download the Blue Stream Fiber Application and sign in.

What channels will be provided?
Digital Core- About 200+ Channels.

Are they digital/HD?
Yes! Our channels are HD and 4k ready.

If they are providing internet, what speeds will be offered/available?
The bulk package starts at 300mg download by 300mg upload speed. There are
upgrades up to 10G/10G available for each individual home.

Will they provide modem/router at no additional charge?
All equipment is included in the monthly rate quoted for bulk services.

Will they provide a booster if you need one?

The mesh technology will allow you to roam inside your home and automatically connect to the
nearest Wi-Fi signal. This ensures highest reliability and the maximum speed possible for each
device.

Do they have alocal office? Not all issues can be resolved by phone.
Our call centers, located in Coral Springs, Pt. St. Lucie and Orlando, FL

If any of the vendors proposals offer re-wiring the community with fiber optic

cable, how much re-wiring would need to be done at each residence?

The amount of rewiring within a community is based on the site survey that would be conducted in
order to design a plan unique to the property.

Since currently most homes have & use multiple STREAMING devices: TVs,
Tablets, Computers, Security cameras, Cell phones, etc., will the internet



usage have data caps as is currently the case with Comcast/Xfinity?
Blue Stream fiber does not have data cap on internet usage.

My questions are mostly concerned with customer service. | typically spend 10-
15 minutes trying to resolve a simple issue over the phone. | would like to know

if your company offers domestic customer service agents.
Our team members are based locally and dedicated to ensuring our customers and neighbors receive
the most reliable services that will enrich their lives.






